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In the last year Gloucestershire Rape and
 Sexual 

Abuse Centre's specialist support workers 
and 

volunteers worked closely with over 1,000 
survivors 

of rape, sexual assault and abuse. We supported  

their friends and families too.
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What we do:

The role of Gloucestershire  
Rape and Sexual Abuse Centre  
in the county
Since 1984, Gloucestershire Rape and Sexual Abuse 
Centre’s objective is to empower women to find their own 
way of living for a future unconnected to their traumatic 
past, and to believe: 

 
Our aims are to:
• relieve the emotional, psychological and/or physical 

distress of people who have experienced  
sexual violence, especially women and girls;

• educate the public about the nature of sexual violence 
and its impact, especially on women and girls.
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"I am not what happened to me,  
I am who I choose to become"  
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What we do:

Supporting survivors of rape, sexual assault and sexual abuse
We provide a free confidential support service to survivors in Gloucestershire who have 
experienced any form of sexual violence, at any time in their lives.

The service we provide
Our services are free, confidential and non-judgemental 
and, in partnership with other agencies, form part of a 
comprehensive care pathway for survivors of rape and 
sexual violence.  

The impact of sexual violence is both immediate and 
long-term. Gloucestershire Rape and Sexual Abuse 
Centre’s services enable survivors to manage the 
consequences of, and to recover from, their experiences.

We provide emotional and practical support as well 
as advocacy for survivors. We also provide support 
and information to family, friends and professionals 
supporting survivors of sexual violence.

Our support team
Two specialist support workers, each with a case load  
of up to 15 female survivors, give one-to-one support  
to each survivor for as long as it is required. A further 
member of staff works as an Independent Sexual 
Violence Advisor (ISVA) providing advocacy and 
guidance to women pursuing justice through  
the criminal courts. 

A crucial part of our team is the volunteer support 
workers. Our helpline is open for two hours each 
weekday and is staffed by volunteers. Eight volunteers 
provide face-to-face support.

“Thank you for  
listening and providing this 
service, it has really helped 
me to make some decisions 

and be supported when I 
needed it”

“For all the support  
and encouragement you  

have given me, absolutely 
brilliant and I will be  

forever grateful”
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Support pathways
Support is available through our telephone helpline, face-to-face sessions, a group activity 
programme and/or ongoing telephone support sessions and email support.  

01452 526770
The helpline, for women and girls aged 13 years and 
over, operates five days a week: Monday and Thursday 
12 noon – 2.00pm and Tuesday, Wednesday and Friday 
from 6.30pm – 8.30pm, with a confidential out-of-hours 
answerphone that is responded to within 24 hours.

One-to-one therapeutic support 
Sessions are offered face-to-face or over the telephone  
at our centre, or at appropriate locations across the 
county. These sessions are provided as frequently as 
survivors need support to recover from the effects of 
sexual violence. 

support@glosrasac.org.uk
Our anonymous email service is another pathway to 
support for women who are visually or hearing impaired, 
and those unable to talk through their experience, 
fears and feelings. Other women find email a more 
convenient way of accessing support.

Peer support
Our group programme offers a variety of group activities 
for survivors to attend. It is open to all female survivors 
of rape, sexual assault or abuse, regardless of whether 
they have spoken to our helpline volunteers or specialist 
support workers. Our groups include a Friendship Group, 
and a Creative Art Group.

★ We plan to increase the range of activities and venues 
across the county so that women in rural areas have 
access to this support.

Advocacy
Women and girls have access to our specialist advocate 
– an Independent Sexual Violence Advisor (ISVA) – to 
support their journey through the criminal justice 
system, where appropriate. Advocacy is offered in 
partnership with Hope House, Gloucestershire’s Sexual 
Assault Referral Centre (SARC)



4

What we do:

Public awareness
Gloucestershire Rape and Sexual Abuse Centre works hard to build awareness of the issues 
around sexual violence, ensuring that vital information on sexual consent, relationships 
and harassment reaches school and college groups. 

Increasing understanding and recognition of sexual 
violence through education and public awareness is 
a key part of our work. We believe that by talking to, 
and engaging, the whole community incidents of rape, 
sexual assault and abuse can be reduced. 

We deliver educational materials on sexual consent to 
young people in particular, to help establish boundaries 
and remove misunderstanding of sexual behaviour. 
This work aims to reduce the number of women who 
suffer multiple assaults – that is assaults by different 
perpetrators at different times in their lives. 

We organise and support awareness-building 
campaigns and initiatives such as the annual Reclaim 
the Night march to highlight to the whole community 
the vulnerability of women within society.

The contribution we make to wellbeing and safety in 
the community is recognised through funding support 
from the Office of the Police and Crime Commissioner 
and the NHS Clinical Commissioning Group. We sit on 
forums, including the county Sexual Violence Task and 
Finish Group and county-wide Domestic Abuse and 
Sexual Violence forums. We also advise on Police policy,  
training and awareness initiatives.

The Ministry of Justice reports that  
“One in five females since the age of 16 have 
experienced serious sexual assaults, threats, 
unwanted touching or indecent exposure”
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As a recognised authority on the issues of sexual assault 
against women, we are invited to speak, or comment, on 
local and national issues and initiatives to local radio and 
press. Our active social media presence ensures that a 
local voice is given to national issues.

We keep detailed statistical data on our service users, 
and gather feedback from survivors, staff, volunteers and 
trustees to inform our services – and those of partners 
such as the Police. The information helps to identify 
areas where we need to find funding to support a wider 
community of women within Gloucestershire. 

★ Gloucestershire Rape and Sexual Abuse Centre is 
dedicated to raising awareness about sexual violence 
in all communities. Our work includes teaching 
young people sexual consent in schools, and helping 
vulnerable adults stay safe online. Our resources are 
limited, but our work is in more demand today than 
ever before. We look to expand this particular area  
of work through 2017–2018.

Over half of survivors, who disclosed detailed information, 
had experienced multiple assaults. 

Education and public awareness initiatives help to reduce 
vulnerability to repeated abuse. Women who experience 
assault or abuse in childhood, or early relationships,  
can normalise their experience and believe that abuse is  
to be expected, leaving them vulnerable to further abuse. 
Our education programme establishes the acceptable norm.

56% have 
experienced 
multiple assaults 
by different 
perpetrators

44% have 
experienced 

assault 
by one 

perpetrator
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Foreword by the Co-chairs of the Board of Trustees, 
Cassie Agbehenu and Mary Robinson
We are extremely proud to be the Co-chairs of Gloucestershire Rape and Sexual Abuse 
Centre and are pleased to present this report for the year 2016 –2017. 

Over the last year the team has worked incredibly 
hard to refine and develop our service to offer the best 
support for survivors of rape, sexual assault and sexual 
abuse. We have continued to review our policies and 
procedures, provide great training for our volunteers, 
and increase our external profile. 

With continuity funding from the Police and Crime 
Commissioner we have been navigating a landscape 
of new funding streams and relationships, particularly 
with the NHS and Comic Relief. As with any charitable 
organisation, we are always cautious, considering the 
fixed term nature of funding; however we continue to be 
confident in our ability to serve survivors to the best of 
our ability, in keeping with our core values.

Achievements
Gloucestershire Rape and Sexual Abuse Centre has 
continued to grow over the last year. The board  
has been delighted to see a fresh focus on the future 
and the continual development and expansion of the 

Centre, particularly when it comes to outreach work.  
The dedication of both staff and volunteers has not 
wavered and, on behalf of the board, we thank them. 
We are proud of everything we have achieved, and 
would like to pinpoint a few highlights:

• a marked increase in successful funding applications 
to secure our work moving forward;

• preparing to move into our new premises with more 
space, a training and play room, and a garden;

• a raised profile for Gloucestershire Rape and Sexual 
Abuse Centre across the county through another 
successful Reclaim the Night march in November  
and also the delivery of training for teachers;

 • the continuation of very positive feedback from 
survivors, who we have also seen support each other 
through the newly formed survivor friendship group,

 and, 
• an incredible 482 support sessions delivered  

to survivors. 



Staffing news
We have grown again as an organisation this year.  
In April 2016 we welcomed a new Service Director, 
Louise Williams, who has hit the ground running with 
her passion, positivity and skill for effective relationship 
building. She is leading Gloucestershire Rape and Sexual 
Abuse Centre into a new phase, bringing great ideas 
and knowledge to the service. Under Louise’s leadership, 
we have welcomed new staff: Jemma West, specialist 
support worker for rural areas, and Indianna Knight, 
monitoring and evaluation officer, whose post has been 
funded by Gloucestershire Community Foundation. 
The team is working hard to provide much needed 
specialist support in areas where we have previously 
been under-resourced, such as engagement for women 
living in rural areas of the county. We can now make 
use of data in a much more comprehensive way, with a 
dedicated staff member as well as the Lamplight case 
management software.

Volunteers  and trustees 
Gloucestershire Rape and Sexual Abuse Centre would 
not be where it is today without the dedication and 
commitment of its volunteers, ably co-ordinated by 
staff member Julia Davey. Over 1,100  volunteer hours 
have been given over the last year. The compassion and 

professionalism of volunteers on the helpline, and those 
delivering one-to-one emotional support, continue to 
be a credit to the organisation. In addition, the volunteer 
support worker representatives on the board have 
consistently added value to our discussions and ensured 
that the volunteer voice is a key part of decision making. 
For the majority of this year the board has operated 
at almost full capacity, with a wide range of extremely 
skilled women around the table. In particular we would 
like to offer thanks to Vicky Boroughs and Heather Cole, 
who stepped down as co-chairs at the end of 2016.   
They took the helm at a time of extreme change and 
have provided us with excellent guidance. We hope that 
we are able to continue their fantastic work.

Finally, we thank all staff, volunteers and trustees. We are 
always proud of the work we do, but it is when we think 
of survivors, whether they be calling us for the first time, 
attending a support session, or moving on empowered 
and positive, that we are reminded of your skill, passion 
and tireless work to end sexual violence against women 
and girls. We look forward to working with you all over 
the next year 
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Our achievements in 2016–2017:

Overview of the year
During the year April 2016 to March 2017, Gloucestershire Rape and Sexual Abuse Centre’s 
telephone helpline support volunteers took 1,097 calls from women and girls affected  
by rape, sexual assault and abuse, and from the friends and family who support them.  
222 survivors received emotional support.

We now have an established group of 20 active, fully 
trained volunteers. The volunteer team has increased  
five-fold over the last 21/2 years since we employed  
a dedicated volunteer manager. 

The number of survivors on our waiting list for  
face-to-face support sessions with a specialist, or volunteer, 
support worker ranged from 351 to 802 women. Young 
people are always prioritised. 

The average waiting time for face-to face support is  
29 weeks. During that time we ensure that no woman 

waits in silence – each person on the waiting list is 
contacted at least once a fortnight by Gloucestershire 
Rape and Sexual Abuse Centre for interim support,  
and has access to our group programme. We carry out  
on average 20 interim support calls per week. 

★ One of our greatest challenges is to reduce the 
amount of time that those who have contacted us, or 
been referred, have to wait for face-to-face specialist 
support. We currently do not have the resources to see 
everyone as quickly as we would like. 

64% of live callers have called the helpline before 36% are new callers

Two-fifths of calls to our helpline are silentThree-fifths of calls to our helpline are ‘live’. 

1 June 2016; 2 January 2017
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Increasing demand

We see an increase in survivors contacting us after a news story around sexual assault,  
or abuse, breaks in the national media; or when a televised drama focusing on these  
issues is aired.

Our data showed that the number of women contacting 
us coincided with media reports on high profile legal 
cases (e.g. Operation Yew Tree, Jimmy Savile, the 
Rotherham child sexual exploitation scandal), and 
depiction of rape, sexual assault and abuse in popular 
dramas (such as the BBC’s Three Girls, and ITV’s 
Broadchurch and Coronation Street). 

The media has raised public awareness and 
understanding of the effects of sexual assaults  
within communities. Culturally, such reportage and 
dramatisations show that progress is slowly being  
made in understanding the issues many women  
are subject to. Gloucestershire Rape and Sexual  
Abuse Centre has worked for 33 years to bring 
awareness and understanding to the issue of  
female sexual victimisation. 

★ Demand for our services is growing and we plan to 
hold a volunteer training day in September 2017, 
which has already generated considerable interest.

Nearly two thirds (61%) of women who 
contact us seek support for childhood 
sexual abuse or non-recent rape or assault
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Our achievements in 2016–2017:

Public awareness:
Our team delivered information and awareness sessions 
to 32 different organisations across the county including: 
youth groups, local businesses, housing associations, 
local authorities, the Police, and NHS mental  
health teams.

We held seminars6 for 70 teachers across the county 
so that they can deliver lesson plans on sexual consent 
within their schools and colleges.

★ We plan to increase our work in schools and colleges 
across the county, including bespoke workshops 
and assemblies about sexual consent, as well as 
providing drop-in opportunities in community  
venues for young people. 

Visibility and participation
Gloucestershire Rape and Sexual Abuse Centre 
attended various events across the county including 
Pride at Gloucester Park, Gloucestershire Police’s open 
day at its Waterwells HQ, Community Safety Awareness 
and College fresher events at Gloucestershire College, 
the University of Gloucestershire and Hartpury  
College’s WellFest. 

Our Service Director attended the Remembering 
Srebrenica7 memorial event in July 2016, and was invited 
by the organisation to visit Bosnia in October. As a local 
charity, Gloucestershire Rape and Sexual Abuse Centre 
is engaged in national and international programmes 
that increase public understanding of the severity, 
prevalence and effects of sexual violence.

  
6  ‘Give and Get’ seminars are delivered to teachers in 

partnership with Gloucestershire County Council. The resource 
provides lesson plans on healthy relationships and consent,  
tackling difficult issues in a sensitive and thought-provoking 
way that lead to debate and further understanding of what 
makes a mutually respectful relationship. Our staff also use the 
materials directly with young people.

7  Remembering Srebenica is a UK charity, supported by the 
Department for Communities and Local Government, working 
to tackle hatred and intolerance to help build a better, safer  
and more cohesive society for everyone.
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Inclusion
We completed a year-long project in Gloucester, funded 
by the Office of the Police and Crime Commissioner 
(OPCC),  to identify specific issues, and needs around 
sexual violence of black, Asian, minority ethnic and 
refugee (BAMER) women in the local community. 
Our research established a need for more outreach 
projects to engage and support BAMER women in 
Gloucestershire and enhance service provision. 

★ Gloucestershire Rape and Sexual Abuse Centre is 
aware that our services are  not as accessible to 
more marginalised groups such as LD3, LGBTQ+4 and 
BAMER. This is an area of work that we are looking 
at with the help of the University of Gloucestershire 
so we can design services to best meet the needs of 
these groups of women.

 

People
Leadership
In April we employed a full-time Service Director, Louise 
Williams. She comes to us with experience of working 
with the Nelson Trust5. Louise is a trustee, representing 
the South West region, of Rape Crisis England and Wales 
– the national organisation to which Gloucestershire 
Rape and Sexual Abuse Centre is affiliated. This role 
affords Louise the opportunity to shape policy at 
government level. Her post is funded by the OPCC, 
Ministry of Justice and Comic Relief.

Expanding our service
We employed two new part-time staff. Specialist 
Support Worker, Jemma West, and Monitoring and 
Evaluation Administrator, Indianna Knight  
(with a contribution of £4,665 Gloucestershire 
Community Foundation).

We are in the process of recruiting two additional 
Specialist Support Workers with funding from 
Gloucestershire NHS Clinical Commissioning Group. 

3  Learning Disability; 4 Lesbian, Gay, Bisexual, Trans,  
Queer/Questioning and others. 

5 The Nelson Trust works with female offenders, and runs a 
residential programme for men and women recovering from  
drug and alcohol addiction.

‘’I just wanted to say 
thank you for being an 

amazing support worker 
who helps me see hope’’
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Our achievements in 2016–2017:  

Funding the service
In 2016–2017 our work was supported by grants from the 
Ministry of Justice and Gloucestershire Police & Crime 
Commissioner. We are very pleased to have secured new 
substantial grants from NHS Clinical Commissioning 
Group, and Comic Relief.

Funding for communications
In December 2016 we secured funding, of £40,000 over 
two years, from Comic Relief to review and improve 
our website, all of our marketing literature and our 
presence on social media. This is important resource 
to ensure that we can better engage with the whole 
community. The grant also funds a proportion of the 
Service Director’s role so that time can be dedicated to 
improving our communications.  

A further proportion of funding from Comic Relief is to 
employ a part-time member of staff to help generate 
funding from community events and donations.  
We currently receive funding from grants and  
recognise the need to diversify forms of income to  
help ensure sustainability.

★ We will begin communications work in Summer 2017.

Funding for mental health
NHS Clinical Commissioning Group granted us £50,000. 
This is the first support received from the NHS in 
recognition of the results we see in women suffering 
from mental health conditions as a result of their 
experiences of rape, sexual assault or abuse. The funding 
allows us to employ full-time staff to deliver face-to-face 
support sessions to women across Gloucestershire. This 
is helping to reduce the client waiting list.

Support from trusts and foundations
We received a total of £9,146 funding through the 
generosity of Gloucestershire Community Foundation, 
29th May 1961 Charitable Trust, The Barnwood Trust, 
Soroptimist International Cirencester and District,  
and Money.co.uk.

 “I feel stronger  
and more confident and, 

although I am not  
completely there, I am 

getting there”
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Pro-bono support
Local businesses saved us great expense with their 
kind pro-bono services: chartered accountants Griffiths 
Marshall prepared our accounts, and solicitors Evershed 
Sutherland pledged legal services for our move to new 
premises in May 2017.

Support from the community
Members of the community have chosen to support 
our services through fundraising and philanthropic 
giving. We are grateful to the individual members of the 
community who have given money in person, through 
fundraising initiatives or via our donation page at 
virginmoneygiving.com.      

★ We realise that we need to grow and tend our 
community of support in order to sustain the service 
for traumatised women in Gloucestershire.  
We are confident that the Comic Relief grant  
will successfully kickstart this initiative.

Finances
A full breakdown of our final accounts may be  
viewed at the Charity Commission’s website  
(charitycommission.gov.uk).

Income: 
Charitable activities,  
donations and legacies £171,459

Expenditure: 
Staff costs £127,032

Volunteer costs £7,839

Premises: £8,001

Administration: £11,462

Consultants, equipment renewals  £3,167

Funds carried forward £13,958

Net income/expenditure: £0
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Survivor’s story: 

16 year-old care-leaver living in rural Gloucestershire*

I was raped 12 months ago and wasn’t coping well with how it made me feel. I got very anxious and couldn’t 
leave the house on my own I was so afraid. I was smoking a lot of weed and self-harming as that made me feel a 
bit better, but I knew it wasn’t the right thing.

My youth worker got in touch with Gloucestershire Rape and Sexual Abuse Centre and made appointments for 
me to meet someone, but to start with I just couldn’t go.  I didn’t really think it could help that much, but they 
didn’t give up on me. After I’d missed a couple of appointments Gloucestershire Rape and Sexual Abuse 
Centre arranged for us to meet with the youth worker there, as someone I knew and felt comfortable with.

Gloucestershire Rape and Sexual Abuse Centre did this more than once to give me time to get to know the 
support worker and work things out for myself a bit. To begin with I didn’t feel comfortable going and I didn’t 
tell her too much about myself, but the support worker was patient with me and got me to talk about my 
feelings and what I wanted to happen. Lots of other people had been trying to help with suggestions and ideas 
but I couldn’t work it all out, let alone decide whether I was going to do a course at college. We did some 
therapeutic colouring-in while we were talking and that helped me, distracted me, so I felt less anxious, and 
now things are better – I’m not smoking weed to make myself feel better and I’m self harming much less.  
I’ve got a job now in the evenings and I can get about on my own. I feel much more confident.

I know that it will take me a while longer to sort things out. It’s great to be listened to and believed by my 
support worker, and to talk about anything I want. I told her “I didn’t want to meet you in the beginning and 
would look for any reason not to come, but I look forward to our sessions now.”

* based on a 2016 referral
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Survivor’s story:

One of our specialist support workers talks about a client with 
mental health issues
Chloe* was raped by a stranger when she was a teenager. Even though she had to have an abortion after the 
rape, she couldn’t tell anyone. She didn’t report to the Police until over ten years later. It was at this time she 
sought support from Gloucestershire Rape and Sexual Abuse Centre.  

Some of the feelings we worked through together were self-blame, guilt from the abortion, and self harm 
and drinking to cope with the intense feelings  – and fear – that he might come after her one day, as he had 
promised he would if she ever told anyone.  

Chloe’s outlook, and view of what happened to her, had steadily improved until she had two periods of intense 
negative feelings, which she thinks were triggered by anniversaries. When we explored her feelings  – intense 
periods of emotion – we understood they were due to her apprehension of unknown, new, and often ‘better’ 
emotions she was experiencing: she felt safer to stay with the emotions she was used to and comfortable 
with, rather than experience something that could even feel better. It also came to light that Chloe had been 
diagnosed by her GP as having a personality disorder. Now, with more understanding about how the disorder 
affects her thought patterns, we work together on the basis that recognising the unhelpful thought patterns is 
the first step towards changing them.

Once we talked about the fear of new feelings and how the personality disorder affects her thoughts Chloe 
really took the reins: she has attended Gloucestershire Rape and Sexual Abuse Centre’s Creative Art support 
group, which previously would have been completely out of her comfort zone. She really challenged herself 
and was thrilled with the outcome.

* Name and some details have been changed to protect identity.
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Our impact:

Who and how we help 
Gloucestershire Rape and Sexual Abuse Centre collects demographic data on the women 
and girls who use our service to inform our provision, advise partner organisations, 
including the Police, and demonstrate the challenges, aims and outcomes of our service. 

2016–17

2015–16

11–17 yrs

10% 17% 24% 22% 15% 10%

1%6% 14% 20% 27% 20% 11%

2%

35–44 yrs 45–54 yrs 55–64 yrs 65–74 yrs18–24 yrs 25–34 yrs
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150%
79%

78%
22%

15%

40%
300%

35–44 yrs

45–54 yrs

55–64 yrs

65–74 yrs

18–24 yrs

25–34 yrs

Service users accessing all pathways of support by age group. 
We have seen an overall 52% increase in the number of girls and younger women accessing support.

Helpline calls
Last year our helpline took 1,097 calls, an average of 21 calls over 10 hours each week. Most calls were made by 
survivors (88%). A tenth of calls are from supporting relatives and friends, of which a quarter are men. The largest 
proportion of calls taken are from younger women and girls.

No. of callers

In the last year, we took 1,097 helpline calls. 
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Cheltenham

Cirencester

Tewkesbury

Stroud

Cotswolds

Forest 
of Dean

Gloucester

2015–2016

2016–2017

Geographic spread
Gloucestershire is a large county.  
To ascertain need, it is important that 
we understand from where people are 
accessing our services. We continue to 
see greater numbers of survivors  
in Gloucestershire’s two largest  
urban areas. 

In 2016–2017 numbers of  
service-users increased in all rural 
areas except Cotswolds. The greatest 
proportional increase has been  
seen in Tewkesbury (from 2% to  
7% of our service users).

Some calls to our helpline are silent. It can take time 
for a caller to feel able to speak about their experiences

Recent 
rape or 
sexual 
assault

Domestic 
violence

Non-recent rape or 
sexual violence

Child sexual abuse and 
exploitation

% all survivors using our support pathways
Other 
or  not 
known*

9% 20% 28% 33%9%

Service users accessing all pathways of support by trauma. 

Nearly two-thirds of survivors need support to deal with events that happened to them in the past (‘non-recent’ is 
defined as over one year ago) – 28% for non-recent rape or sexual violence and 33% for childhood abuse.

* It can be difficult for survivors to talk about their experience. Often calls to our helpline are silent before survivors feel able to talk.
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53.4% of survivors have anxiety and/or depression
Nearly three-quarters (72%) of women we support have a long-term mental illness‡

➞
 Only 2.6% of service users report no mental health issues

With our support 74% feel better able to manage their feelings and mental health 

6.9%     suffer with Post Traumatic Stress Syndome  

0% 100%50%

Our impact:

Who and how we help
Mental health
The NHS funding we receive reflects how we support the mental health needs of survivors. Over half of our  
service-users (53.3%) come to us with depression or anxiety resulting from their experiences. Just 2.6% say they  
have no mental health needs. We ask our service users to tell us in what ways therapeutic one-to-one support has 
helped, or is helping them overcome trauma. More than three-fifths tell us that support better enables them to 
understand their experiences and options; decide how to move forward (e.g. by understanding their legal rights and 
entitlements); cope with daily life, and manage symptoms of trauma such as flashbacks, anxiety and panic attacks.

In the past year 51 of the 222 women who accessed one-to-one support felt strong enough to move on from our service.

‘’You helped me a great deal.  
I was in a very low and dark place when I first 
started with you but with the weekly sessions  

I have found inner strength and got my confidence 
back . I have learnt to deal with things much better 

and not be so dependent on alcohol if things  
go wrong and also not to blame myself  

for being raped. ‘’

“You helped me  
to move from victim to 

survivor, fundamentally 
supported me in starting 
my recovery and feel like 

a woman again”

“What you provide  
is so valuable to so many and  

has helped me move forward in a 
positive way. I now feel I no longer 

require your excellent services 
anymore which is a  

good thing!” 

Survivors’ feedback is gathered throughout the year

‡ Resulting  
from their 
experiences
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Trustees:

Gloucestershire Rape and Sexual Abuse Centre Trustees
Gloucestershire Rape and Sexual Abuse Centre’s board of trustees is made up of nine 
women, all committed to furthering the rights of women, within the context of sexual 
violence, and beyond. The board meets bi-monthly and is an active team in all aspects of 
our work from policy making to volunteering.

Cassie Agbehenu – Co-Chair 
“I work as a Higher Education Policy 
advisor at the Higher Education 
Funding Council for England and 
Evidence, and Effective Practice 
Manager at the Office for Fair 
Access. I am passionate about 
women’s rights and liberation.  
I believe we all have a role to play 
in dismantling rape culture and 
misogyny, and am delighted to be 
a trustee of a women’s organisation, 
aside from campaigning. I am so 
happy to support Gloucestershire 
Rape and Sexual Abuse Centre in 
having a successful future whilst 
making a real difference to people 
across the county.”

Mary Robinson – Co-chair 
“My background is in human 
rights campaigning and NGO 
management. I worked previously 
as Deputy Secretary General of 
Amnesty International. I am now 
an independent consultant on 
child rights, specialising in strategy, 
management and evaluation 
projects, mainly in the international 
development sector. I am also 
a Director of a consultancy firm 
specialising in child protection and 
safeguarding, a member of the 
Independent Monitoring Board of 
women’s prison HMP Eastwood 
Park, and a Lay Chair for NHS Health 
Education South West.”  

Louise Livesey – Treasurer 
“I am Senior Lecturer in Criminology 
at University of Gloucestershire with 
a background in social science and 
Women’s Studies. My research is 
on sexual and domestic violence 
and women’s experiences of talking 
about childhood sexual violence. 
I have over 20 years’ experience 
working to make change in local 
communities, women’s rights and 
women’s lives. I co-founded Oxford 
Feminist Network and have blogged 
with The F Word. I enjoy working 
with such a vibrant organisation 
which has retained a commitment 
to activism and to valuing staff and 
volunteers alike.”
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Trustees:

Vicky Boroughs 
I work for UNISON, the public 
services union, as the Regional 
Women’s and Equalities’ Officer.  
My job is primarily about 
empowering women; ensuring 
their voices are heard, and that the 
union campaigns on issues that 
are relevant to women. For over 
20 years I was a probation officer, 
supervising offenders, including sex 
offenders. I also had a specific role 
liaising with victims of sexual and 
violent crimes.  As a Trustee, I am 
committed to ensuring the charity 
continues to thrive and provide a 
much-needed service to women  
in Gloucestershire.”

Ellie Buck 
“I got involved with the 
Gloucestershire Rape and Sexual 
Abuse Centre after learning more 
about the great work the charity 
does. I work as Regional South West 

Organiser for the Labour Party on 
campaigns and with the media: I 
bring these skills and experience to 
the charity.”

Heather Cole 
“I work for a humanitarian aid 
organisation on issues of violence 
in conflict and post-conflict 
environments in African countries. 
The focus is on improving responses 
to survivors and protection 
mechanisms for refugee women 
and girls. Whether in conflict zones, 
or in Gloucestershire, I see the same 
issues for survivors – the myths, the 
minimising, legal responses that 
protect perpetrators, the stigma 
and the sense of shame. Survivors 
must be heard and supported to 
make sense of what has happened 
to them in ways that challenge 
the woman-blaming myths that 
surround rape and sexual abuse. 
Gloucestershire Rape and Sexual 

Abuse Centre’s specialist services 
are critical in changing public 
opinion, policy and modelling 
best practice; we really hear 
what women tell us, and we can 
represent them. 

Eleanor Hutchinson 
“I am a Human Resources (HR) 
Manager within the NHS in 
Gloucestershire and a Chartered 
Member of the Chartered Institute 
of Personnel and Development, 
with more than 10 years’ 
experience in a wide range of 
HR issues including recruitment, 
organisational change, employment 
law and policy development. 
I want to use my skills to help 
Gloucestershire Rape and Sexual 
Abuse Centre empower and 
support women and girls who are 
survivors of sexual assault or rape.”
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Kathy Kerr-Rettie 
“As a farmer’s daughter with four 
brothers, I learned that work done 
by the men was deemed more 
important than the work done by 
my mother and sisters. I trained as 
a teacher, and then as a Probation 
Officer. Over 40 years working with 
young people, I observed the waste 
of female potential due to negative 
role expectations, bullying, coercion, 
poverty, undiagnosed mental illness, 
sexual and domestic abuse etc. I 
challenge sexism, oppression and 
gender stereotypes to improve the 
status of women and girls. I am a 
member of an organisation which 
works with the UN to advance 
human rights and combat abuse 
and trafficking. This charity’s team 
of knowledgeable, dedicated 
workers and volunteers deserve 
praise and support for the valuable 
contribution they make supporting 
abused women.”   

Lindsey Read 
 “In 1998 I became the country’s 
second Domestic Violence  
Co-ordinator for Rape Crisis England 
and Wales and have worked in the 
sector for much of my working 
life – in voluntary roles from giving 
support to families of people who 
self-injure to chairing a board of 
trustees; and professionally in roles 
including Development Officer 
and Director. I am a committed 
feminist and campaigner, and train 
other professionals in supporting 
victims of sexual violence. I am also 
a qualified hypnotherapist and life 
coach running a practice in the 
lovely Gloucestershire countryside.”

Thank you for taking the time  
to read our Annual Review. 
Please do not hesitate to  
contact us if you’d like to find 
out more about our work:

Telephone: 01452 305421 
Email: info@glosrasac.org.uk 
www.glosrasac.org.uk

Twitter: @glosrasac 
Facebook: @glosrasac

“I felt believed here 
when nobody else did 
and that made all the 

difference”

“ I found the support 
invaluable in keeping 
my family together”
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Gloucestershire Rape and Sexual Abuse Ce
ntre is 

the only dedicated support organisation 
in the 

county. Sexual violence is an issue that 
affects 

all age groups and every local community. 

Helpline open 12–2pm Monday and Thursday, 6.30–8.30pm Tuesday, Wednesday and Friday. 
Voicemail messages and emails are answered within 24 hours during the week.

www.glosrasac.org support@glosrasac.org.uk Helpline 01452 526770

Gloucestershire Rape and Sexual Abuse Centre
P O Box 16, Gloucester, GL4 0RU

Gloucestershire Rape and Sexual Abuse Centre is an independent charity. 
Registered No. 1155902

Telephone: 01452 305421 
Email: info@glosrasac.org.uk 
www.glosrasac.org.uk

Twitter: @glosrasac 
Facebook: @glosrasac
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