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The role of Gloucestershire
Rape and Sexual Abuse Centre

Foreword by the Co-chairs of the Board of Trustees,
Cassie Agbehenu and Mary Robinson

Since 1984, Gloucestershire Rape and Sexual
Abuse Centre’s objective is to empower
women to find their own way of living
for a future unconnected to their
traumatic past.

Welcome to the 2017-2018 annual report from Gloucestershire Rape and Sexual Abuse Centre.
We have achieved much in the past year, having moved physically as well as organisationally,
with a new structure and staffing, ensuring that volunteers and survivors are central to our
ethos and delivery.

Our aims are to:
• relieve the emotional, psychological and/or physical
distress of people who have experienced sexual
violence, especially women and girls;
• educate the public about the nature of
sexual violence and its impact, especially
on women and girls.

The third sector has always been and continues to be one of uncertainty and, at times, instability, although it must be noted
that the staff and volunteers have continued to deliver for survivors with commitment and empathy. Behind each statistic in
this report are the individuals who have found us and, with bravery, have stepped through the door or picked up the phone.
It is for all these individuals that we volunteer or work for GRASAC.
On behalf of the board of trustees, we would like to thank and pay tribute to GRASAC’s incredible staff and volunteers whose
dedication, passion and expertise have kept the organisation focused and driven during another busy year. All those
involved in delivering our work always provide an exceptional service, exceeding the expectations of those who come
to us for support. As can be seen from this report, this year is no different.
We look forward to the coming year: delivering a unique and high quality service, as well as learning, campaigning and
fundraising to take GRASAC from strength to strength.

Survivors’ feedback........................................... 4 & 7

In the last year, our specialist support workers and volunteers
worked closely with 70% more survivors of sexual violence and
their friends and families compared to the previous year
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Supporting survivors of rape, sexual assault and sexual abuse

Support pathways

We provide a free confidential support service to survivors in Gloucestershire who have
experienced any form of sexual violence, at any time in their lives.

Support is available through our telephone helpline, face-to-face sessions, a group activity
programme and/or ongoing telephone support sessions and email support.

The service we provide

01452 526770

Our services are free, confidential and non-judgemental
and, in partnership with other agencies, form part of a
comprehensive care pathway for survivors of rape and
sexual violence.
The impact of sexual violence is both immediate and
long-term. Gloucestershire Rape and Sexual Abuse Centre’s
services enable survivors to manage the consequences of,
and to recover from, their experiences.
We provide emotional and practical support as well as
advocacy for survivors. We also provide support and
information to family, friends and professionals supporting
survivors of sexual violence.

Our support team

Our Specialist Support Workers, each with a case load of up
to 18 survivors, is led by our Team Leader. Together they
deliver a 24-session model of one-to-one support to female
survivors and/or relatives and friends of survivors. This is a
change to our prior model, where support was open-ended
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and has been introduced to provide a more structured
recovery pathway and to prevent service dependency.
An additional member of staff works as an Independent
Sexual Violence Advisor (ISVA) providing a specialist
advocacy service to women and men who have reported,
or are wanting to report, to the police.
This role is also combined with work as a Prevention
Worker, delivering vital information within the local
community to raise awareness of the impact of
sexual violence.
An essential part of GRASAC is the volunteer support team.
Our helpline, which runs for two hours every weekday,
is staffed by our dedicated volunteers. In addition we have a
team of volunteers who have taken on additional training
to deliver one-to-one emotional support.
We plan to increase the hours our vital helpline is open so

The helpline, for women and girls aged 13 years and over,
operates five days a week: Monday and Thursday
12 noon – 2.00pm and Tuesday, Wednesday and Friday
6.30pm – 8.30pm, with a confidential out-of-hours
answerphone that is responded to within 24 hours.

One-to-one therapeutic support

Sessions are offered face-to-face or over the telephone
at our centre, or at appropriate locations across the county.

support@glosrasac.org.uk

Our anonymous email service is another pathway to
support for women who are visually or hearing impaired,
and those unable to talk through their experience, fears
and feelings. Other women find email a more convenient
way of accessing support.

Peer support

Our group programme offers a variety of group activities for
survivors to attend. It is open to all female survivors of rape,
sexual assault or abuse, regardless of whether they have
spoken to our helpline volunteers or specialist support
workers. Our groups include: Friendship Groups based at
our centre, as well as Stroud and the Forest of Dean, a
monthly Art Therapy Group and a Mindfulness Group.
We plan to increase the range and frequency of the
groups to ensure that as many women as possible are
able to access our support services.

Advocacy

Women and girls have access to our specialist advocate –
an Independent Sexual Violence Advisor (ISVA) – to support
their journey through the criminal justice system,
where appropriate.

that the service is available every weekday evening.
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Play, Drama and Equine Therapy for children,
funded by GRASAC
Play and Drama Therapy helps children understand their
feelings and the upsetting events that they have not had
the chance to explore. Children use play and drama to
communicate at their own level and at their own pace,
without feeling interrogated or threatened.
Equine Therapy is an experiential therapy that enables
children to develop, grow and learn about themselves
in a calm and safe environment. Equine Therapy is
effective as a non-verbal means of communication and
is another method used to allow children to overcome
traumatic experiences.

Public awareness
Survivor’s feedback

“The justice I deserved”
“The GRASAC team have helped me
become the woman I was always
supposed to be. The women here amaze
me each time I attend. If you’d have told
me twelve months ago that I would be
here, fighting for the justice I deserved
I would never have believed you. Without
GRASAC I would have never come so far.

My time here has changed me for the
better. I can’t say enough for the
organisation. Thank you for all you do.”
Attendee of
our POWER Programme:
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Gloucestershire Rape and Sexual Abuse Centre works hard to build awareness of the issues around
sexual violence, ensuring that vital information on sexual consent, relationships and harassment
reaches school and college groups.
Increasing understanding and recognition of sexual
violence through education and public awareness is a key
part of our work. We believe that by talking to, and
engaging the whole community, incidents of rape, sexual
assault and abuse can be reduced.
We deliver educational materials on sexual consent to
young people in particular, to help establish boundaries
and remove misunderstanding of sexual behaviour. This
work aims to reduce the number of women who suffer
multiple assaults – that is assaults by different perpetrators
at different times in their lives.
We organise and support awareness-building campaigns
and initiatives such as the annual Reclaim the Night march
to highlight to the whole community the vulnerability of
women within society.
The contribution we make to wellbeing and safety in the
community is recognised through funding support from
the Office of the Police and Crime Commissioner and the
NHS Clinical Commissioning Group. We sit on forums,

including the county Sexual Violence Task and Finish Group
and county-wide Domestic Abuse and Sexual Violence
forums. We also advise on police policy, training and
awareness initiatives.
As a recognised authority on the issues of sexual assault
against women, we are invited to speak, or comment, on
local and national issues and initiatives to local radio and
press. Our active social media presence ensures that a local
voice is given to national issues.
We keep detailed statistical data on our service users, and
gather feedback from survivors, staff, volunteers and
trustees to inform our services – and those of partners such
as the police. The information helps to identify areas where
we need to find funding to support a wider community of
women within Gloucestershire.
In 2017 we were awarded a plaque by the Office of the
Police and Crime Commissioner in recognition of
our work in the community.
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Finances

Funding the service
In 2017–2018 our main funders were the Ministry of Justice, Gloucestershire Police and Crime
Commissioner, NHS Clinical Commissioning Group and Comic Relief.
Funding for mental health

NHS Clinical Commissioning Group continues to support us
in recognition of the results we see in women suffering
from mental health conditions as a result of their
experiences of rape, sexual assault or abuse. The funding
enabled us to increase service delivery staff to support
more women both at the centre and in rural locations.

Support from trusts and foundations

We received a total of £9,146 funding through the
generosity of Gloucestershire Community Foundation, 29th
May 1961 Charitable Trust, The Barnwood Trust, Soroptimist
International Cirencester and District, and Money.co.uk.

Pro-bono support

Local businesses have supported us by providing pro-bono
services: staff teams from Endsleigh Insurance and Zurich
Financial Services decorated our new premises and created
a garden for survivors.

Support from the community

Local organisations and members of the community have
chosen to support our services through fundraising and
philanthropic giving. National Citizen Service donated their
time this summer to decorating and tidying our car park
and F.I.T. Centre Gloucester hosted a fundraising and
awareness charity day for GRASAC.
We are also grateful to the individual members of the
community who have fundraised on our behalf and those
who have given money through fundraising initiatives or via
our donation page at virginmoney.com.

Fundraising

GRASAC realises the importance of diversifying our income

stream. This year we held a summer raffle that raised a total
of £366.00, which was match funded by Barclays Bank,
giving a total of £732.00. Other new fundraising sources are
through Amazon Smile and The Giving Machine.
Looking to the future, GRASAC intends to organise a
Fundraising Committee team with the aim of utilising the
excellent talent we have amongst staff and volunteers.

A full breakdown of our final accounts may be
viewed at the Charity Commission’s website
(charitycommission.gov.uk).
Income:
Police and Crime Commissioner
(combined funding)

£161,242.00

Restricted Funds carried over from
2016–17 (with funders permission)

£84,128.00

NHS

£52,759.82

Ministry of Justice

“I know and believe that GRASAC
is a solution centre”
“Coming to GRASAC has made a real change in my life.
It has helped me feel loved, respected and
appreciated. By my openness to the support workers
assigned to me, I have been helped to come out of the

Comic Relief

£9,998.00

nutshell I was in, and I’ve excelled in my education by

Summerfield Trust

£9,758.00

achieving and passing exams which I had given up.

Donations, legacies and interest

£7,257.94

Income generating activities

£3,477.52

Total income:

£357,829.28

Expenditure:
Staff Costs

£251,723.26

Volunteer Costs

£9,180.96

I can now discuss my problems openly to get help.
My support workers have been angels to me. I know
and believe that GRASAC is a solution centre to all
those who’ve been abused and are desperate to be

Office Costs

£39,438.23

helped. Thank you to all the staff for the love and

Administrative Costs

£19,625.78

Restricted Funds carried over to
2018–19 (with funders permission)

confidence you’ve always shown to me.”

£17,399.73

Woman receiving
one-to-one emotional support

Total expenditure
Net operating income:
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£29,208.00

Survivor’s feedback

£337,367.96
£20,461.32
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Overview of the year by Service Director, Louise Williams
During the year April 2017 to March 2018, Gloucestershire Rape and Sexual Abuse Centre’s telephone
helpline supported over 1,700 individuals. We received more than 1,200 calls to our helpline and
provided one-to-one support and group therapy sessions to over 390 adults and children
New premises

This year we saw a lot of important changes to the
organisation. We moved to much larger premises in May
2017 which means we now have our own space to provide
a plethora of activity. There is a large room to deliver our
volunteer training, conducted twice a year, and we started
our group programme for survivors including creative art
and mindfulness sessions. Huge thanks go to Zurich and
Endsleigh staff who painted and transformed the building
to create a calm and welcoming environment.

Provision for abused children

GRASAC identified a gap in provision of free and accessible

therapies for children who have been sexually abused. We
were already supporting the parents of those children who
told us how frustrating and damaging it was not to be able
to get the support necessary for their children. With some
grant funding we started to plug that gap by delivering play
therapy and equine therapy sessions from Avening Park.
Both have had great feedback from parents that their
children are recovering from the trauma of abuse.
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Public awareness

We take pride in the importance of working within schools
and higher and further education establishments to talk to
young people about sexual consent, healthy relationships,
sexting, online safety and bystander interventions. Through
prevention work with young people we can establish a
foundation from which we can influence change.

A courageous ambassador

In November 2017 one of the women who had used our
service waived her right to anonymity and appeared in a
Channel 5 documentary “Raped: My Story”. One of ten
survivors featured, Elizabeth was chosen to tell her own
traumatic story of being raped by her husband on a
frequent basis during a very violent relationship. Elizabeth
continues to tell her story to others in the hope that they
will find the strength she had to come forward for support.
Elizabeth is an ambassador for GRASAC and helps to raise
awareness of our services through talks and media
appearances. We are incredibly grateful for all the work she
is undertaking on behalf of GRASAC.

Increased need for support

2017–2018 saw another unprecedented increase in women
coming forward for support. In part, this is due to our
increased profile within the county, but also due to the
widespread media reporting of high profile rape and sexual
abuse cases, along with popular soaps and dramas on TV
choosing to use rape story lines. This has prompted more
women, who predominantly are survivors of childhood
sexual abuse, to step forward and access support –
many for the first time in their lives.

Positive outcomes

The effects and symptoms of unresolved trauma remain the
same now as when we first started thirty-four years ago –
just under 3% of survivors declare no mental health issues.
We work within a trauma-informed framework to provide
the best level of specialist support which enables and
empowers women to cope and recover from the damaging
effects of rape and abuse. After receiving support from us,
some tell us that they can sleep properly for the first time
with no night terrors and that they have come off their
anti-depressants. Others tell us that they have made friends
and are able to trust another human being for the first
time. Others have been able to go to university, reduce
self-medication with alcohol or drug consumption and
have ceased to self-harm.

Improved communications

We ended the year with the launch of our new website
and associated marketing literature, made possible with
funding from Comic Relief. We now have a fresh and
updated look to our organisation with the sole purpose
of making us more visible and accessible to survivors.
2018 saw the nation celebrating 100 years since women
obtained the right to vote so it is only fitting that our
branding colours are the same as the Suffragettes.
We remember the thousands of women who fought for
our rights over the years, and those that continue to do so.
Whilst we provide a much-needed service to victims and
survivors of Gloucestershire, we also take part in media
campaigns and awareness raising activity to highlight the
gendered nature of sexual violence.
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The reason why GRASAC continues to exist and grow is
because we always respond to the needs of survivors. A safe
and non-judgemental space to share their stories and to
gain the tools and knowledge to manage the psychological
effects of sexual violence is what survivors have asked for,
and what we take great pride in providing. We are a
survivor-led service and are only able to deliver what we do,
in the way we do it, with our incredible and dedicated
volunteers and staff. We are also fortunate to have a board
of trustees with rich experience and knowledge of violence
against women who guide us, successfully, through
challenging times.
As we gear ourselves up for another year, we hear the
deafening roar of a global revolt against misuse of power,
of patriarchy, of hidden and prevalent sexual assault,
harassment and abuse – and our simple, yet unfathomably
difficult, request for equality. GRASAC plays a small but vital
role in the universal agenda of eliminating violence against
women and girls and we take pride in being part of a
movement that seeks to eradicate long standing archaic
practices of abuse based on gender.
Louise Williams, Service Director, May 2018

Survivor’s feedback

“100% supported”
“I felt 1OO% supported throughout my time
here. I honestly feel without the support
from GRASAC I would not be in the same
position as I am today. I am so much
happier. This place is a game changer.”

Our impact: who and how we help
Gloucestershire Rape and Sexual Abuse Centre collects and demographic data on the women and
girls who use our service. This anonymised data, alongside survivors’ feedback on our service,
informs our provision, demonstrates the challenges and outcomes of our service and advises
partner organisations, including the police.

We took over 1,200
calls to our helpline

unknown

of calls were live
This is a 5% increase compared
to last year. We are encouraged
that more people feel
able to discuss their
experiences

35%

were silent

Most callers talk about
their own experience
24%

65%

It can be difficult for
survivors to talk about
their experience. Callers are often
silent until they feel able to talk
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Most callers are
repeat callers

61%

repeat callers

24%

first-time callers

15% unknown
The high percentage of repeat callers
demonstrates the quality of the work
delivered and the necessity of this
service for our callers to manage
their daily lives

73%

of helpline calls are
from survivors

2O17–18
3% friends/ family

We don’t request that individuals tell
their story, instead they are encouraged
to tell us at their own pace – the high
percentage of ‘unknowns’ reflects
this survivor-led approach.
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Overall, Gloucestershire Rape and Sexual Abuse Centre supported
over 1,7OO individuals through Children’s Therapy, our Group
Programme and one-to-one, email and telephone support.

GRASAC works across Gloucestershire. Sexual violence is an issue
that affects all age groups and every local community.

A 75% increase in
attendance of our
Friendship Groups

Two-thirds of survivors
live in urban areas

1,162 one-to-one support
sessions delivered to 230
service users

Compared to 2016–2017

26% telephone
support sessions
74%

face-to-face
sessions
This includes
one-to-one support,
Group Therapy and
Children’s Therapy

Our confidential email
support service answered
481 emails from 170
individuals
90%

of support received
in groups, by
telephone, or in
one-to-one
support
sessions

Gloucestershire is a large county.
We continue to see greater numbers
of survivors in Gloucestershire’s
two largest urban areas.

4% Tewkesbury
Cheltenham

Survivors who live away from our
centre can meet our specialist
support workers at a venue
close to their home.
We also run our Group
Support Programme
in venues across
the county.

19%
42% Gloucester
8%
Forest of Dean

Stroud 18%

4%
Cotswolds

5%
Cirencester

10% of support via
support@glosrasac.org.uk
12
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Service users accessing specialist one-to-one support
Nearly two thirds
experienced historic
sexual violence
15% recent rape

or sexual violence

The majority of our
service users are adults
aged 18 to 54
2% aged 65+ years

30%

Survivors’ feedback
“GRASAC helped me to move

aged 18–64 years

54%

have not
experienced
multiple assaults

17%

‘Historic’ refers to incidents of rape or
sexual violence which occurred over a
year before seeking support
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in starting my recovery and feel
like a woman again”

child sexual abuse

5% other or unknown

fundamentally supported me

have experienced
multiple assaults

91%

domestic violence

from victim to survivor,

54%

historic rape or
sexual violence

33%

Mental health and positive outcomes

7% aged 18 and under
We aim to look at older and younger
persons’ services in the forthcoming year

‘Multiple assaults’ refers to abuse
by different perpetrators at
different times in a survivor’s life

Almost 80% of
one-to-one support
service users reported a
mental health condition.
Of these individuals, nearly all (92%)
were suffering with anxiety,
depression or post-traumatic stress
disorder resulting from their
experiences. The NHS funding we
receive reflects how we support the
mental health needs of survivors.

100%

of one-to-one support service users
said they felt believed and understood

100%

rated the support they received from
GRASAC as ‘excellent’ or ‘good’*

100%

felt they always received the
support they needed.
* Excellent 92%, Good 8%

“At GRASAC I learnt coping
strategies, the difference
between a healthy relationship
and power and control.”
“I feel I have accessed more
professional support here than
anywhere else, during many
years (25) of therapy. It was
vital that I felt believed”
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Gloucestershire Rape and Sexual Abuse Centre Trustees
Gloucestershire Rape and Sexual Abuse Centre’s board of trustees meets bi-monthly and is an active
team in all aspects of our work from policy making to volunteering.
Mary Robinson – Co Chair

My background is in human rights campaigning and NGO
management and I was previously Deputy Secretary
General of Amnesty International. I am now an
independent consultant working mainly in the
international development sector. I am also a Director
of a consultancy firm (GCPS) which specialises in child
protection and safeguarding, and an Independent Panel
Member for the Judicial Appointments Commission.
Being a member of the Independent Monitoring Board of
women’s prison HMP Eastwood Park for several years made
me aware of the crucial importance of services for women
who have suffered from sexual violence and abuse.

Cassie Agbehenu – Co Chair

I am an Evidence and Effective Practice Manager at the
Office for Students, the regulator for Higher Education in
England. I am passionate about women’s rights and
liberation. I believe we all have a role to play in dismantling
rape culture and misogyny, and am delighted to be a
trustee of a women’s organisation. Aside from
campaigning, I am so happy to support the Gloucestershire
Rape and Sexual Abuse Centre in having a successful future
whilst making a real difference to people across the county.
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Louise Livesey – Treasurer

I am Senior Lecturer in Criminology at University of
Gloucestershire with a background in social science and
women’s studies. My research is on sexual and domestic
violence and women’s experiences of talking about
childhood sexual violence. I have over 20 years’ experience
working to make change in local communities, women’s
rights and women’s lives. I co-founded the Oxford Feminist
Network and have blogged with The F Word. I enjoy
working with such a vibrant organisation which has
retained a commitment to activism and to valuing staff
and volunteers alike.

Jessica Smith

I have always considered myself to be a feminist but in
recent years I have taken an active interest in reading
feminist theory and finding out about feminist
organisations and projects. Shocked by the numbers of
women and girls who experience sexual violence, I jumped
at the chance to work with GRASAC and assist with their
incredibly important work supporting survivors. I hope to
utilise the skills I developed as a solicitor to help GRASAC
continue to meet its objectives and strengthen this
invaluable service.

Kathy Kerr-Rettie

I trained as a teacher, and then as a Probation Officer. Over
40 years working with young people, I observed the waste of
female potential due to negative role expectations, bullying,
coercion, poverty, undiagnosed mental illness, sexual and
domestic abuse. I challenge sexism, oppression and gender
stereotypes to improve the status of women and girls. I am
a member of an organisation which works with the UN to
advance human rights and combat abuse and trafficking.

Eleanor Hutchinson

I am a Human Resources (HR) Manager within the NHS in
Gloucestershire and a Chartered Member of the Chartered
Institute of Personnel Development, with more than 10
years’ experience in a wide range of HR issues, including
recruitment, organisational change, employment law and
policy development. I want to use my skills to help GRASAC
empower and support women and girls who are survivors of
sexual assault or rape.

Heather Cole

I work for a humanitarian aid organisation on issues of
violence in conflict and post-conflict environments in
African countries. The focus is on improving responses to
survivors and protection mechanisms for refugee women
and girls, Whether in conflict zones or in Gloucestershire,
I see the same issues for survivors – the myths, the
minimising and legal responses that protect perpetrators as
well as the stigma and the sense of shame. GRASAC’s

specialist services are critical in changing public opinion,
policy and modelling best practice, we really hear what
women tell us, and we can represent them.

Vicky Boroughs

As a Probation Officer for over 20 years I supervised
offenders, including sex offenders. I have also had a specific
role liaising with victims of sexual and violent crimes. During
the last 11 years my focus has been primarily on empowering
women and ensuring their voices are heard and as a Trustee,
I am committed to ensuring the charity continues to thrive
and provide a much-needed service to women in
Gloucestershire.

Sam Hanly

I am currently working for the Civil Service and have a
background in delivering sexual health to young people.
As a Volunteer Trustee, I act as a conduit between the Board
and Volunteers, ensuring our message is shared by all, while
providing feedback in both directions. I’ve been a volunteer
here since 2014, and remain passionate about supporting
those accessing our services in the most positive and
effective way we can, while striving to grow and improve
what we provide.
Lindsey Read resigned from the Board of Trustees in
October 2017. Lindsey’s work has been invaluable and
we take this opportunity to thank her on behalf of our
staff, volunteers and survivors.
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