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Relieve the emotional, psychological
and/or physical distress of people
who have experienced sexual
violence, especially women and girls
Educate the public about the nature
and extent of sexual violence and its
impact, especially on women and
girls

All names used for survivors who have used GRASAC's
services are fictitious.
Unless stated otherwise the artwork was produced by
survivors attending the art group.

“I cannot express,
in words alone how

grateful I am for
the support I have
received from this

service. I have
never experienced

anything like it.
Nothing has ever
been too much
trouble and I’ve

been treated with
dignity and respect

throughout.”

AIMS

“GRASAC has
helped change

my life. An
amazing

organisation.
Megan is fab,

the power
programme was
fantastic. Thank

you”

Sexual
Violence

 against older 
women project



We write this foreword during a period of lockdown due to COVID
19, when  GRASAC's work has become more important than ever –
as there is evidence of an increase in abuse particularly impacting
women. The need for our work is always present: in 2019, 284
people were brave enough to report rape offences to the police in
Gloucestershire[1].  11 saw their case go to court.  Many more never
reported.  The need to both support survivors, and their friends
and family, and to be part of the movement to end sexual violence
worldwide, has never been more acute.  
 
As such we are proud to be part of a national and international
network of organisations working for change.  Our services have
recently been reassessed against the Rape Crisis England and
Wales National Service Standards and we are pleased to report
that GRASAC not only passed with flying colours but has also been
asked to train other centres.  During the year we also took time to
look ahead and develop our priorities for the future, including a
new strategic plan in which we reaffirmed GRASAC’s aims as
noted on the previous page.  
 
We pay tribute to GRASAC’s dedicated staff and volunteers who
have shown amazing resilience and worked exceptionally hard to
ensure we can continue to offer a high-quality service at all times,
but particularly during the Covid-19 lockdown, and who always
look for new opportunities to improve our reach and impact.

[1] Reference: Gloucestershire Live (2020) Rise in rape reports and low prosecution levels
leads to new sexual violence advisers for Gloucestershire Available at
https://www.gloucestershirelive.co.uk/news/gloucester-news/rise-rape-reports-low-
prosecution-3948243

M A R Y  R O B I N S O N  &  D R  L O U I S E  L I V E S E Y

FOREWORD BY THE CO-
CHAIRS OF THE BOARD OF
TRUSTEES 

Co-Chairs of the board of trustees

14%
increase in
referrals to

our ISVA
servces

29%
increase in

the
number of
support 
sessions
provided

16%
increase in
referrals to

our
emotional

support
services

15%
increase in
referrals of
children to

our
services

96% of
survivors
rated the
support

received as
excellent



Mary Robinson – Co-Chair
I have a background in human rights and NGO management.  I am a Director
of GCPS Consulting which specialises in child protection and safeguarding
and an Independent panel member for the Judicial Appointments Commision.

Dr Louise Livesey – Co-Chair
I have a day job teaching Criminology at the University of Gloucestershire. My
passion is challenging sexual violence through research, teaching and
activism.  I joined the trustee board in 2016.

Jo Adams – Treasurer
I am an ACA accountant with 20 years' finance experience.  I want to use
my skills to help GRASAC continue to be successful in the invaluable service
it provides. 

TRUSTEES

Vicky Boroughs
I am now retired.  My work as a Probation Officer and then as a Trade Union
Regional Organiser for Women and Equalities' has given me considerable
relevant experience to support the work of GRASAC.

Gloucestershire Rape and Sexual Abuse Centre's board of trustees meets bi-
monthly and is an active team in all aspects of our work from policy making
to volunteering.

Amy Norton
I am Head of Equality, Diversity and Inclusion at the Office for Students, the
independent regulator for higher education in England.  I am keen to
combine my professional and personal commitment to tackling sexual
violence. 

Sam Hanly
I have been a volunteer with GRASAC since 2014 on both the helpline and
providing one-to-one support. As a volunteer trustee, I act as a conduit
between the board and volunteers. 

Jessica Smith
I am passionate about supporting women and girls who are subjected to
sexual violence.  I hope to use my skills as a solicitor to help GRASAC
continue to strengthen its invaluable services.

Eleanor Hutchinson
I have over 15 years of experience in  Human Resources and Organisational
Development. I work in local government in Gloucestershire.
Heather Cole and Jo Draper resigned from the board of trustees during the year. Both Heather's

and Jo's work has been invaluable and we take this opportunity to thank them on behalf of our

staff, volunteers and survivors.



GRASAC continues to value the huge contribution of its
volunteers and in particular for staffing the helpline
which can be onerous.  Although all prospective
volunteers undertake GRASAC’s training programme
before staffing the helpline, as well as undertaking a
period of shadowing, taking calls independently can
be stressful.  The volunteer training course is an
accredited course presented by staff and trustee
board members.  Volunteers are more widely
supported by GRASAC's staff on a day-to-day basis.
As well as undertaking compulsory external
supervision, volunteers have the opportunity to
participate in continuous professional development
and relevant training opportunities.  This is delivered
termly through presentations on a range of subjects
that enhance knowledge to support the service.  

VOLUNTEERS Volunteers
have given 

 708 Hours to
GRASAC

Volunteers
have engaged
by attending
awareness

raising events

GRASAC held
a well

attended
Christmas
craft thank

you event for
volunteers  

Volunteers are
an integral
part of the
fundraising
committee

26 volunteers
completed 42

hours of
accredited
training 

"Volunteering at
GRASAC is very

rewarding. It's vital
work and nice to
know that you're

making a difference
in someone's life.
The team of staff

and volunteers are
some of the best

people you'll meet,
and the training

and CPD
opportunities are

fantastic"



It has been an exceptionally busy year for GRASAC.  In
April we moved premises to the centre of Gloucester
following the sale of the building we were occupying.
The new premises have been well received by clients,
volunteers, staff and visitors and although moving
premises presented an unexpected challenge at the
time, the GRASAC team negotiated the obstacles faced
and the current premises will meet any additional client
need in the coming year.

Staff
The team has been extended during the year and we
welcomed to the service two additional Specialist
Support Workers, two Children’s and Young Person’s
ISVAs and a maternity cover Monitoring and Evaluation
Officer.  GRASAC’s permanent Monitoring and Evaluation
Officer is now on maternity leave and gave birth to a
beautiful son that we have had the pleasure of being
introduced to.

Staff continue to offer one-to-one emotional support, 
e-mail support, take helpline calls and present group
work in order to provide individually tailored pathways of
support for those accessing the service. GRASAC’s
Independent Sexual Violence Advisors provide advocacy
and guidance to women, men and children pursuing
justice through the criminal courts.  A pilot project of
offering emotional support to men is underway.

OVERVIEW OF THE
YEAR BY DIRECTOR,
MAGGIE STEWART 

"You've made
me feel safe to 
 laugh, cry, be

angry, sad, and
to dissociate
without any

consequences. 
 Thank you from

the bottom of
my heart."

The team
provided over

1500 one to one
sessions across

the service



Policy and Education
Not only does GRASAC support clients more directly, we are also involved
more generally in awareness raising, educational and preventative work. 
During the year GRASAC has delivered five training sessions to more than
180 professionals across the county and we have also responded to a
number of requests to work directly with schools and colleges on subjects
ranging from dispelling rape myths to understanding and recognising
healthy relationships.  We have continued to work with Cheltenham
Borough Council in response to their positive messages, campaign during
race week in March and have again been involved with events in
connections with International Women’s Day.  Each year we arrange a
Reclaim the Night march, rotating the venue, and this was held in
Cheltenham in November.

The continued need for support
You will see from the statistics, support pathways 
and information regarding the services GRASAC 
provides noted in the report,that there is both an 
on-going and ever-increasing demand that 
outstrips supply.  We are working with partners to                                                     
support those women over 55 as we have                                                                
identified specific needs for this group.  However                                                      
we continue to do our very best within the                                                              
resources that we have and I would like to thank all donors, statutory and 
non-statutory funders for their continued support – financial 
details are noted later in the report.

Remote provision of GRASAC services
As the financial year ends, GRASAC services are moved to remote support
due to the global pandemic. This has been achieved with only a 48-hour
pause in services, which is a credit to the staff, volunteers and providers of
our telephone and IT services. It was also easier through the completion of
a digital transformation project that preceded the pandemic.

M A G G I E  S T E W A R T
Director



H
EL

PL
IN

E 
& 

EM
A

IL
 S

U
PP

O
RT

Fo
r w

om
en

 a
nd

 g
irl

s 
w

ho
 h

av
e

ex
pe

rie
nc

ed
 s

ex
ua

l v
io

le
nc

e

01
45

2 
30

54
21

Pl
ea

se
 s

ee
 o

ur
 w

eb
si

te
 fo

r 
th

e 
cu

rr
en

t
he

lp
lin

e 
ho

ur
s



su
pp

or
t@

gl
os

ra
sa

c.
or

g.
uk

Yo
u 

ca
n 

us
e 

ou
r H

el
pl

in
e 

& 
Em

ai
l

Su
pp

or
t w

ith
ou

t t
el

lin
g 

us
 w

ho
 y

ou
 a

re
.  

W
e 

w
ill

 li
st

en
 a

nd
 s

up
po

rt
 y

ou
.

w
w

w
.g

lo
sr

as
ac

.o
rg



Our services are free, confidential and non-
judgemental and form part of a comprehensive care
pathway for survivors of rape and sexual violence.  

The impact of sexual violence is both immediate and
long-term.  GRASAC's services enable survivors to
manage the impact that sexual violence had on them,
and to move on from, their experiences.

We provide emotional and practical support as well as
advocacy for survivors. We also provide advice and
information to family, friends and professionals
supporting survivors of sexual violence.

Our Specialist Support Workers deliver a 24-session
model of one-to-one support for survivors.

Our Team of Independent Sexual Violence Advisors
provide advocacy and guidance to women, men and
children pursuing justice through the criminal courts.

Volunteer support workers are a crucial part of the
team. Our helpline is staffed by our dedicated
volunteers. In addition some of the volunteer team
have taken on additional training to deliver one-to-
one emotional support.

THE SERVICE

CASEWORK

SUPPORT PATHWAYS
Support is available through our telephone helpline,
face-to-face sessions and a group activity
programme. There are also ongoing telephone, text
and email support services available.

ONE TO ONE
EMOTIONAL

SUPPORT
Sessions are

offered face-to-
face, over the

telephone, at the
centre, or at
appropriate

locations across
the county.

Help promote our
helpline and email
support services
using the pull out

poster in the
centre page

“I would like to say
thank you.  I have

gained a peace with
what has happened
to me which doesn't

mean I will never
feel triggered or
upset or scared

again but that I can
understand myself

better.”



CASE STUDY

GROUPWORK
Our group programme offers a variety of group activities for survivors to
attend.  It is open to all female survivors, regardless of whether they have
accessed any of our other services.  There are friendship groups held in
Gloucester, Stroud, Cheltenham, Tewkesbury and the Forest of Dean.  We also
offer a monthly creative art group in Gloucester.

The Family and Friends Group is for anyone who is supporting someone who
has been affected by sexual violence.   GRASAC recognises that family /friends
can be crucial to a survivor’s healing journey, but it can affect their own health
and wellbeing

This year we have increased our group work programme and now provide an
additional Art group for female survivors aged 55+.  We also introduced a
Hope and Cope group programme for women on our waiting list as well as
running a 12-week Power Programme.  

Charlotte has worked collaboratively with her ISVA to access
suitable support for her complex mental health needs

including Dissociative Identity Disorder. They are working
together to create an information card that Charlotte can
carry around with her to explain her diagnosis to others if

she is in a situation where she is dissociative, and it is
difficult to communicate her needs. The ISVA, with

permission from Charlotte, has provided intelligence and
guidance to the police so that they can support her if she

comes into contact with them. She has often called them for
assistance when she is distressed and confused. This has
enabled Charlotte to be better understood by the police in

these situations. The ISVA has helped to manage her
expectations of the criminal justice process and has clearly
explained each stage as she has been updated about case
progression by the police. Charlotte has also been offered

emotional support and she is able to access GRASAC’s
confidential helpline. A safety and support assessment has
been carried out to help identify her support needs and to
ensure that she receives the care and understanding she

requires at this time. 



Steph came to the service after experiencing childhood
sexual abuse by a family member. The impact of the
trauma for Steph had been anxiety, depression, self-
harm and an inability to relax. A family rift had
occurred as Steph is not believed and she became
anxious when she saw her family members. Steph had
control issues with her own family as she was worried
about losing them. Steph also felt that she had no
friends she could trust.
Through engaging in one-to-one emotional support
sessions Steph has learnt some coping strategies that
help her manage her fears and anger. She is now
valuing herself and gaining confidence and said, “the
shadows have lightened.” Steph now believes she’s not
to blame for the abuse and can recognise and value
herself rather than trying to change other's perceptions. 

Our fundraising committee made up of volunteers
and staff continue to work hard organising events
throughout the year.  The committee have raised
almost £12,000 this year which is an increase of 30%
on the previous year.  The auction has now become
our main annual fundraising event and over £10,600
was raised at the October auction.  Anyone wishing to
be added to the mailing list to be kept up to date with
details of our  fundraising events please contact
fundraising@glosrasac.org.uk.  We would like to thank
the fundraisers for their excellent and continued work.    

I have had therapy outside of
GRASAC, but have to say that I felt

most understood and supported by
you. The best way I can describe your
ways of working is trauma informed

FUNDRAISING

CASE STUDY



In 2019-20 GRASAC’s funders were

FINANCIAL OVERVIEW

We thank all of our funders, donors and individual
supporters this year.



WHO AND HOW WE HELP

0 100 200 300 400 500

Female
 

Male
 

Transgender 

Other 

Unknown 

0 25 50 75 100 125

Up to 12 years 

18 - 24 years 

35 - 44 years 

55 - 64 years 

75 and over 

Unknown
 

Age

Gender

70% of
survivors felt

more confident
in themselves
after support

GRASAC
supported
over 1200

people this
year

Over 7000
contacts were

made with
survivors across

the service

400  women
accessed

support from
the helpline 

94 survivors
accessed our

group
programmes

Location

20%

3%

3%

7%

15%

11%
41%



Telephon
e

30.4%

Face-to-
Face

22.6%

Email
20.9
%

Text
20.1
%

Letter 
3.3%

Other 
2.5%

Yes 
54.3
%No 

23.5
%

Unknown/not
stated
22.3%

No 
60.9
%

Yes 
22.1
%

Unknown/not
stated
16.9%

26% reported
multiple

incidents of
sexual

violence

14 sessions
were delivered

to over 600
young people
within schools

We received
197 emails to

our
anonymous

email service

Type of contact 

Mental Health needs 

Disability 

62% of
survivors

reported to the
police

68% of
survivors felt

more
empowered to

act



CONTACT DETAILS
PO BOX 16, GLOUCESTER, GL4 0RU
WWW.GLOSRASAC.ORG
INFO@GLOSRASAC.ORG.UK
01452 305421

HELPLINE: 01452 526770                                                  
SUPPORT EMAIL: 
TWITTER: @GLOSRASAC
FACEBOOK: @GLOSRASAC

GLOUCESTERSHIRE RAPE AND SEXUAL ABUSE CENTRE IS AN
INDEPENDENT CHARITY.  REGISTERED NO. 1155902 

support@glosrasac.org.uk 


